
Controlling health care costs begins with consumer education and engagement. In partnership with HealthJoy, 
Nova is pleased to offer clients a connected care solution that leverages consumer engagement to provide 
on-demand, personalized health care navigation. 

Proactive, Personalized, and Proven Health Care 
Nova x HealthJoy proactively connects members to the right benefits at the right time, such as virtual urgent care, 
benefits guidance, price transparency assistance, and more. The HealthJoy platform leverages Nova’s benefit 
information and precertification data to get ahead of costly health care decisions and enables member selection of 
high-value care. 

Nova x HealthJoy unifies bundled programs into a single, integrated experience, where members can interact with 

their benefits at any time, right from their mobile device. Between Nova’s clinical team, HealthJoy’s mobile platform, 
and their health care concierge team — members will know exactly where to turn when they need help. 

By providing health care navigation resources, employers can help make health care decisions easier, lower their 
claims costs, and boost member benefits engagement and utilization rates. Together, we take the complexity 

out of health care. 

Centralized, Plan-Specific Access and Support 
Of course, benefits are customized for each plan sponsor and personalized for their members. 
Through Nova x HealthJoy, members can access: 

• Benefits Wallets 

• Health Care Concierge 
• Rx Savings 
• Appointment Booking 

• Provider Recommendations 

• FSA/HSA Support 
• Medical Bill Review 

• Case Managers 
• Virtual Exercise Therapy 

• General Medical 
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A collaboration that benefits plan 
sponsors and their members 

x 

• Primary Care* 
• Chronic Care* 
• Mental Health Care* 
• Employee Assistance Program* 

*Provided upon request for an additional cost. 
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